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Message From the
Executive Director and

KEDDONE DIAS, Executive Director

RANIA SHUGGI, Board Chair

LAMP Community Health Centre has had

a wonderful year of Recovery and
Renewal, connecting with those we
serve, and encouraging community

members to get together again.

We've seen the needs of the community
evolve throughout the year and our team
employed both strategies and creative
thinking to provide service and programs
responsive to these needs. We've listened
and responded as we always do, to
deliver the right care, grounded in our
values  of

Equity, Responsiveness,

Respect, Advocacy, and Collaboration.

Our Primary Care and Allied Health teams
continued to provide necessary care to
community members,
that

while ensuring

preventative screenings delayed
during the pandemic were once again a
priority. We provided new methods to
engage through online booking and
secured additional one-time funding for
education to

diabetes respond to

increased demand for services.

Over the years, there has been a large

demand for our dental program,
especially our Ontario Seniors Dental Care
Program (OSDCP). We were delighted to
be approved for expansion, and will add
three new dental operatories, allowing us
to serve more clients and help them avoid

seeking care in emergency rooms.

Mental health and wellness supports also
remained a significant need for service.
Throughout the

year, we provided

counselling to our clients as well as

patients of local solo physicians; we
offered a variety of mindfulness, wellness,
and physical activity sessions that
nurtured overall well-being; and were able
to increase the number of people served
through these initiatives with one-time
funding that came at the very end of the

year.

The work we do is a team sport and built
on collaboration internally, but also with
system partners. LAMP is proud to have
led and

contributed to efforts with



Ontario Health Teams in Mississauga and
West Toronto. Our work to advance health
equity has been shared across the
province, and our leadership of the High
Priority Communities Strategy in West
Toronto has connected people to the
health and social supports they need to
live healthy lives. We look forward to

moving further faster towards health

equity with our partners.
While this year has been extremely
successful, it has not been without

challenges. Community members

continue to face systemic barriers to
accessing basic needs such as
affordable housing and nutritious food.
Advocacy efforts this past year have

raised awareness of these issues
through community mobilization and
capacity-building; the convening of our
officials at all levels of

in South Etobicoke and

elected
government
Mississauga; and focused research on
affordable housing in South Etobicoke

with our partner, Humber College.

Keddone Dias

LAMP Executive Director

These are significant challenges, and we
will continue to further collaborate with
community and partners to effect positive

change.

Board of

Directors for their steadfast leadership this

We would like to thank our
year, with special thanks to Rose Butler,
who left the Board earlier this year, and
Inga Mazuryk and Nicholas Goldhawk,
who will be leaving the Board this fall. Inga
and Nick have assisted various Board
committees to advance initiatives that

have strengthened our governance.

in these and all the
this

As you share
highlights

annual report, please know our work is

captured throughout
made possible by our dedicated staff and
volunteers who give selflessly to our
communities and clients who trust us to
be partners in their care. As we focus on
recovery and renewal, we look forward to
continued collaboration and new
partnerships to meet the challenges and

opportunities that await us.
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Our Impact

EarlyON

Community Nutrition
Program

Social Work

Adult Learning

Youth Programs

Among Friends

Chiropody

Dental Health Care

Health Equity

Adult Drop-In Program

ASK! Community
Information Centre
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BUILDING

A HEALTHY COMMUNITY

Lakeshore
Health Promotion

East Mississauga
Health Promotion

Francophone
Health Promotion

Harm Reduction

West Toronto Diabetes
Education Program

Physiotherapy

Primary Health Care

Supporting Staff Well-Being

Other News

Financial Report
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@
% Service Provider
w Interactions

—0

Individual
Clients Served




sfn §

1§

of clients indicate that
3-8 household members
are supported by this
income.

of clients report household
incomes lower than StatCan's
low income cut-off.
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25+ languages
reported, overall!




2022-23
Client Experience

Access "'say when suitable, virtual care offered saved them

C time and still addressed their health concerns."

"think staff are friendly and
listen to their concerns."

"positively report overall satisfaction
with the care received at LAMP."
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Just love you all!
Great resources for

our community.
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Parent Relief
Program
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“ I was a stay-at-home mom strug-
gling with postpartum depression.
This program helped me get out
there with my baby, connect with
other parents, and overall spend
time out of the house. I will forever
be grateful for this opportunity.”
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This program has been so
beneficial for my mental
health and babies' social

skills, | recommend EarlyON : < : :
to everyone | know." — ol 0
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Cultivating Roots for Success
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LAMP consistently nurtures meaningful collaborations to support
innovation. Five LAMP Learners and their tutor/staff acted as
field consultants for our Smartphone in Workforce project.”
-Metro Toronto Movement for Literacy (Network Organization)

Learner-Generated

Community Word Cloud
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Together Stronger!

Respect and Dignity | earning
| nCl USive Confidence

Learning

nmunity Health Centre
s & Services

nity Health Programs
sarning

es place in a community
pportive »~~ welcoming space.







Gl SEdIPN YNAAAA >R AQYR=(ENr Girte?n =ewINerRAAD Yere/Are eekiON ANEW|ONrRAN
eePFAA]NDZ rNWNEAL rNOQJAL NWNAAr eWNe AtN YNAE ne NATAAQN AtN NI nNeNAONF eR e >NACAL

ANDL fre 2t MaekiQesN re?at nAeiQINAAAr AADZ AtNje RABINrs

I\
EVENT (% J v .
fAe?At MaekdetN ‘/\=’

HIGHLIGHTS =ProA - . - <
- WCIN?AQ:Ar ONAAL A §f£$ o Youth and
SNANNCr TAG Families
Supported!

he?at TAWN NI neNreNDZ AtAn eRe neeFeAB r eRfNe AtNB A rARN rnAQN e NAFAFN
—{At AENJe NNNerRZINWNEen ARN redir Atee? Tt nee reAB r eRRNENDZRANDL ReeB kKeADZr
NEAA AeAAFONADZ reQJAk KAGENErs

It is within these spaces that our youth have found a renewed sense of
belonging and belief in their abilities to be leaders in the community.
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